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Timothy D. McLendon : Techmares: The World's Dumbest Computer Users  before purchasing it in order to 
gage whether or not it would be worth my time, and all praised Techmares: The World's Dumbest Computer Users: 

3 of 8 people found the following review helpful. You've seen all this beforeBy A CustomerIf you've read anything 
online about Tech Support and dumb computer users, then you'll already read this book.I had high hopes of reading 
some funny, new, interesting stories. This book was a big disappointment. I don't think there was anything here that I 
hadn't already seen online at sites like [...]I was hoping for something more like Computerworld's Shark Tank.At any 

http://f3db.com/pub/links.php?id=0595236898


rate, save yourself some money and just look for items like this online. You won't miss a thing.0 of 0 people found the 
following review helpful. True to lifeBy Swank IvyA very amusing look into the world of computer tech support; I've 
certainly seen and heard people saying the same and similar, so I'm absolutely convinced as to its authenticity. Some 
of them, though, were mostly about ignorance rather than willful refusal to listen, etc. I had actually personally had 
incidents funnier than many of these and I'm not a tech support person, but it's still worth reading even though it's 
older now.4 of 5 people found the following review helpful. many thumbs up on this book...By A CustomerI've read 
this book 2 times in the past week it hit the shelf. I once worked with the author and this guy isn't joking about 
anything in this book. If you're a tech rep, phone rep or otherwise, this book is for you. If you're not a tech, get it 
anyway so you're not written about in the next book! The people that actually own these systems should've never 
passed the 3rd grade let alone drive a car or be trusted with our children. This book tells you alot of problems that we 
have to sit through everyday and keep a big smile and say 'you're right, sir' you didn't need that cable in there that was 
red, red ones are extra parts. I dont know, every tech on the phone or somewhere else could write a book but not this 
creative and explixive. Give many thumbs up on this book - hell, it should be a novel to the people in it.

Tech Support Has Never Been This Funny

"Full of amusing, some might say outright hilarious, exchanges..." - Denver Business Journal 


