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David Pogue : Tales from tech line  before purchasing it in order to gage whether or not it would be worth my time, 
and all praised Tales from tech line: 

1 of 1 people found the following review helpful. The Hilarious Side of Human NatureBy GreenyOne of my 
companies specializes in tech support. But none of the people we have operating in these positions ever tells any 
stories of their experiences. That's because they're all bound by the customer to not tell anything.If the stories in this 
book are anything like their jobs, they must get a good laugh now and then. This book shows the funny side of human 
nature, how people respond when trying to figure out how to work with technology. This is the type of book to keep 
around and read a couple stories here and there for the humor.0 of 0 people found the following review helpful. Five 
StarsBy Bill FranklinExcellent book.3 of 4 people found the following review helpful. An OK Compilation of 
Material on the Web.By Doc KinneDavid has done a good job of compiling material here, but most of what you'll read 
you'll get the feeling you've read before...and you probably have.The book is fun and funny and worth getting as a late 
night read or a bathroom book to read in your off-minutes away from a computer.

http://f3db.com/pub/links.php?id=0425163636


"I'd like to buy the Internet. Can you tell me how much it costs?" "Do you have WordPerfect for Gameboy?" "Isn't 
there a manual for this mouse pad?" They reformat disks...with scissors. They point to File...with their fingers. They 
try to get online...without a modem. They're the Users--everyday people whose computer-related problems baffle, 
bewilder, and entertain tech-support staffers around the world. These hilarious true stories prove that technology can 
turn even college professors and top executives into babbling fools--and, once and for all, settles the question: "Which 
is better--hardware or software?"

About the AuthorDavid Pogue has been called "the Dave Barry of the computer set." His acclaimed monthly column 
in Macworld magazine combines humor with hard knowledge-and has made Pogue one of the best known writers in 
the field. He tours and lectures extensively, and has written a number of books for computer users. His cyber-novel 
Hard Drive was named a New York Times Notable Book of the Year. 


