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Peter Francis, R.Chip DeGlinkta : How to Burn Down the House: The Infamous Waiter and Bartender's Scam
Bible by Two Bourbon Street Waiters before purchasing it in order to gage whether or not it would be worth my
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time, and all praised How to Burn Down the House: The Infamous Waiter and Bartender's Scam Bible by Two
Bourbon Street Waiters:

2 of 2 people found the following review helpful. Only Credit Cards Accepted. No Cash.By Hans Steiniger, Food
Beverage Trouble ShooterThis book isamust for any restaurant manager who ever wondered why thereisless money
in thetill than he/she thought there should be. It is also for any restaurant patron who upon driving home from the
restaurant thought that the check amount was much higher than he/she was expecting but was too busy conversing
with afriend to examine the check in detail. The authors explain that every scam depends on the customer paying in
cash. No cash, no scam. It almost makes you want to put up asign that says, "Only Credit Cards Accepted. No
Cash."Francis and Deglinkta explain each scam in a style that is easy to read and makes you laugh. However, you
realize that thisis not alaughing matter when you read how the enterprising waiter increases hisincome at your
expense.l highly recommend this book for every restuarant manager who wants to ensure the cash from the restuarant's
salesremain in thetill and every restaurant patron who wants to ensure the waiter's pockets aren't filled with his/her
money.Hans Steiniger|...]How to Burn Down the House: The Infamous Waiter and Bartender's Scam Bible by Two
Bourbon Street WaitersO of 0 people found the following review helpful. So soBy Felicia DemosThe book was good
and helpful to me as CFO for arestaurant to know what to watch for, but | kept thinking how the proceeds of the book
should've gone to repay some of the theft!0 of 0 people found the following review helpful. Exposed a number of
techniques that several servers and cashiers ...By Leonard E. ParrishExposed a number of techniques that several
servers and cashiers were using trying to "burn down our house". In the end, they are the ones that got burned!

"How to Burn Down the House" isfirst insider’ s guide to restaurant and barroom con games. It contains humorous
step by step descriptions of every scam in the business with detailed instructions on how to pull them off undetected.
Two Bourbon Street veterans usher the reader into the hilarious world of America' s most overworked and under-
appreciated criminal. Take an enlightening tour through the enterprising mind of the "Pump Handle", the enigmatic
anti-hero of the service industry. For the first time hisingenious bag of tricksis revealed and examined in detail. After
reading the Scam Bible you will never look at your waiter or bartender quite the same way again.

"An eye opener for the 100 million of uswho eat out every day" --Lynn Scherr, ABC 20/20"The dirty little secrets of
restaurants - revealed!" --Good Morning America’A must read for restaurant bar operators - this is the other team's
playbook." --Booz NoozAbout the AuthorPeter Francis and R.Chip DeGlinkta live and write in New Orleans. Their
unique insight is the result of over numorous years of combined experience working with open eyes and earsin the
most notorious restaurants and bars on Bourbon Street and throughout the country.



